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“It’s like asking for 

another shift, another 

complexity, another 

nuance that the system 

isn’t really ready for.” 

“I haven’t had any support 

from anyone, pretty much 

for four years because my 

son refuses to talk to 

anyone…”

“[A] lot of the time we know the 

work has to be done with the 

family, like, a 12-year-old doesn’t 

have the capacity to make those 

changes for themselves, it’s gotta be 

a family approach.”
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“God knows how 

much hatred he 

says over the phone 

to my daughter 

about me.”

“It’s generally us that are 

identifying the violence [that a 

young person is experiencing]… It’s 

after asking those questions about 

their safety and their side of the 

story.”
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“I can see him crashing and burning and it’s 

heartbreaking… because he’s also quite abusive… 

which then sets off triggers. So, it’s sort of “I 

wanna give you the love, but shit … When you’ve 

got someone screaming verbal abuse at you, it’s 

just really difficult to do that.”
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“Young people 

are not siloed 

beings.”

“I’m just tired of getting my 

hopes up… I’m so over 

having to repeat all of this 

because when I repeat it, I 

just realise how sad it 

sounds.”
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“Sometimes it’s safe to do it as a whole 

family, other times we do need to do 

sort of separate pieces of work in there. 

Depending on the level of risk… but 

we’re definitely not just looking at 

what’s going on for the primary young 

person… but actually looking at what’s 

going on in the whole family system.”
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“One of the exciting components [of our 

program] is working in partnership 

with case management and a clinical 

role… so if [the young person is] not 

therapy ready… the case managers kind 

of walk alongside them and develop that 

therapeutic relationship that can 

potentially [lead to] a more clinical 

intervention later on.”
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“That’s what I do find the 

hardest, when you’re 

working with the [17 and 

18-year-olds].. They’re 

like, ‘I already know I’m 

the problem, I know I’m 

shit, I know I’m not going 

to change and I’m going to 

grow up and be like Dad.”
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“Violence doesn’t just come out of nowhere for these 

young people … these young people are generally 

survivors of experiences of violence, either past or 

current. So that’s something that we’re always keeping 

in mind … that’s my priority when going into these 

assessments, finding out about the safety of the young 

person and what’s going on at home …”

“If a parent is experiencing …current IPV… 

we would normally encourage the mother… 

to engage [in a specialist service] … and we 

would continue to work closely with [that 

service]. … that’s probably the best kind of 

collaboration that we’ve had … When risk is 

very high, everybody is really on their 

game…”
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“A lot of the other services or people around 

the young person are … not necessarily 

taking a step back … and being like ‘Hang on 

a second ... let’s just think about this. What’s 

going on here? What’s behind that?’ Let’s … 

spend a period of time in this care team 

being reflective, [that] can be a really 

powerful way of being a point of difference..”
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