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About  
ANROWS

Australia’s National Research Organisation for Women’s 
Safety (ANROWS) Limited is an independent, not-for-profit 
research organisation established to produce evidence 
to support the reduction of violence against women and 
children. We conduct in-house research and evaluations and 
engage with Australia’s most eminent researchers through an 
external grants program under Australia’s National Research 
Agenda to Reduce Violence against Women and their Children 
(ANRA) 2020–2022. All research is peer assessed and all 
publications are peer reviewed before being strategically 
translated and disseminated. 

Every aspect of our work is motivated by the right of 
women and children to live free from violence and in safe 
communities. We recognise and respect diversity among 
women and children. We recognise that multiple forms of 
inequality intersect with gender inequality to produce the 
conditions for, and experiences of, domestic and family 
violence and sexual assault. 

Our role
ANROWS was an initiative of Australia’s inaugural National 
Plan to Reduce Violence against Women and their Children 
2010–2022 (the 2010–2022 National Plan). We were established 
by the Commonwealth and all state and territory governments 
of Australia to produce, disseminate and assist in applying 
evidence for policy and practice addressing violence against 
women and children. While ANROWS is the only such research 
organisation in Australia (and one of only a handful globally), it 
is also part of a broader system of organisations and services 
developed and funded by the Australian Government and state 
and territory governments to achieve the overarching goal of 
the inaugural National Plan – that is, to improve the safety of 
all Australian women and children.

Acknowledgement of Country
ANROWS acknowledges the Traditional Owners of the land 
across Australia on which we work and live. We pay our 
respects to Aboriginal and Torres Strait Islander Elders past 
and present, and we value Aboriginal and Torres Strait Islander 
histories, cultures and knowledge. We are committed to 
standing and working with Aboriginal and Torres Strait Islander 
peoples, honouring the truths set out in the Warawarni-gu 
Guma Statement.

Every aspect of our work is motivated by the 
right of women and children to live free from 

violence and in safe communities.  

https://www.anrows.org.au/warawarni-gu-guma-statement/
https://www.anrows.org.au/warawarni-gu-guma-statement/
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Chair report

My 2021 began with an appearance in the Australian Financial 
Review’s BOSS, as I lamented the dearth of women sitting 
around the top tables of government and business when key 
policy decisions are being made, before heading to Canberra 
to lobby to make the opposite a reality. Today, as I write this 
report, I am fresh from taking a key role at the Jobs and Skills 
Summit where the new Albanese Government placed equal 
opportunities and pay for women at the top of the agenda. 
The summit posed big questions, including how we close the 
gender pay gap; how we boost the wages in low-paid sectors 
where women are over-represented; and how we boost 
women’s workforce participation overall. 

While I perform this work with many hats on – including, most 
recently, as the newly appointed chair of the Government’s 
Women’s Economic Equality  Taskforce – the impetus to 
address gender equality remains tightly connected to my 
role as chair of the ANROWS Board. ANROWS evidence shows 
the connection between women’s economic insecurity and 
violence against women. In this reporting period, ANROWS was 
at the forefront of delivering much-needed research about the 
intersection of economic insecurity and women’s experiences 
of intimate partner violence during the COVID-19 pandemic in 
Australia. This research, produced with the Australian Institute 
of Criminology, made it clear that economic factors, including 
job loss and financial stress linked with the pandemic, were 
associated with both the onset and escalation of intimate 
partner violence.

Under the strong leadership of Padma Raman, this year 
has seen ANROWS deliver key pieces of research that build 
the evidence we need to end violence against women. By 
addressing issues such as how we better intervene in intimate 
partner violence homicide, the need to establish a baseline for 
technology-facilitated abuse (TFA) in Australia, and how we do 

better by children who are victims and survivors of domestic 
and family violence in their own right, the research has filled 
existing knowledge gaps. 

Working with this evidence, ANROWS Board members 
played a key role in one of the organisation’s main vehicles 
for connecting with policymakers: the ANROWS National 
Research Conference on Violence against Women and 
Children. Our 2022 event, “On the agenda: Evidence to inform 
contemporary policy priorities addressing violence against 
women”, saw board members chair nearly every session. I 
thank each of them for their work convincing policymakers to 
take up the evidence that ANROWS produces in partnership 
with our funders and primary stakeholders, the 
Commonwealth, state and territory governments.

The board is leading a strategic planning process 
to guide ANROWS through the next five years 
under the new National Plan to End Violence 
against Women and Children 2022–32 (the 
2022–32 National Plan). Alongside this process 
the organisation has commenced an update 
to Australia’s National Research Agenda 
(ANRA) to ensure funders and the research 
sector continue to work in tandem to create 
the research we need to deliver on the goals 
of the 2022–32 National Plan and drive 
evidence-based change. Together these three 
key documents will shape ANROWS’s work 
across the next five years as the source of 
knowledge and evidence that Australia needs 
to end violence against women and children. 

Sam Mostyn AO
Chair, ANROWS Board

https://www.afr.com/work-and-careers/leaders/the-gender-agenda-goes-to-canberra-20210217-p573dc
https://www.afr.com/work-and-careers/leaders/the-gender-agenda-goes-to-canberra-20210217-p573dc
https://womensagenda.com.au/latest/sam-mostyn-to-chair-governments-womens-economic-equality-taskforce/
https://womensagenda.com.au/latest/sam-mostyn-to-chair-governments-womens-economic-equality-taskforce/
https://www.anrows.org.au/project/the-impact-of-the-covid-19-pandemic-on-experiences-of-intimate-partner-violence-among-australian-women/


2021-22 Annual report 3



2021-22 Annual report4

CEO report

My first year at the helm of ANROWS has been a busy one. Not 
only has the organisation been engaged in delivering against 
the fourth and final action plan stemming from Australia’s 
first National Plan to Reduce Violence against Women and 
their Children 2010–2022, like most of the sector we have also 
been heavily involved in the development of the next National 
Plan. Internally, this has meant ensuring the organisation has 
the resources and structure it needs to address the research 
and policy imperatives the new National Plan contains. Work 
commenced during this reporting period on a new strategic 
plan, and we have begun analysing the year of impact data 
we collected through our Monitoring, Evaluation and Learning 
framework (affectionately known as the MEL), with two impact 
case studies forming part of this report. 

Conducting research into violence against women and children 
in a pandemic-affected world has not been without challenges. 
This has been felt domestically with lockdowns and living-with-
COVID-19 impacts to schools, courts and other institutions 
we work with, causing delays in access for our researchers, 
and effectively extending much of our Fourth Action Plan 
program of research into the current financial year. Globally, 
the pandemic added an even stronger imperative for ANROWS 
to be a good global citizen and share Australian expertise 
in addressing violence against women and children through 
COVID-19 in real time.  

In addition to the strong national appetite to address violence 
against women I spoke about last year, this year has seen the 
impacts of domestic and family violence upon children come 
to the fore. ANROWS is currently publishing findings from 
the 2020–2022 ANROWS Core Grant Research Program. This 
program of research was developed in response to Australia’s 
National Research Agenda to Reduce Violence against Women 
and their Children (ANRA) 2020–2022, which identified that 
responding to the needs of children and young people was 

our nation’s key research gap. Early findings have shown the 
impacts of experiencing domestic, family and sexual violence 
in childhood are long reaching, impacting all spheres of life 
and increasing the risk of encountering further violence 
and/or the criminal justice system in the future. These 
intergenerational impacts of violence must be at the front 
of policymakers’ minds as we work to end violence against 
women and children. 

It has been an honour to spend the last year 
working with the ANROWS Board and staff 
alongside women, young people and children 
with lived expertise of violence; researchers; 
policymakers; our National Plan partners; 
media partners; practitioners; and other 
stakeholders to produce, translate and 
disseminate the evidence we need to end 
violence against women and children. I 
encourage you to peruse these pages to 
explore the impact we have had working in 
these partnerships across the last  
12 months. 

Padma Raman PSM 
Chief Executive Officer 
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This annual report is the last under the ANROWS Transitional Strategic Plan (2021–2022) (the 
Transitional Strategic Plan). The Transitional Strategic Plan provided the organisation with 
strategic guidance for the last year of operation, as we awaited the arrival of the successor 
to the inaugural National Plan. We have collated the results of this year’s work under the 
three strategic goals and enablers outlined in the Transitional Strategic Plan. 

A big focus of this year was analysing the organisation’s impact with the help of Clear 
Horizon. Clear Horizon produced the Impact Report 2022 utilising impact data we collected 
in the MEL framework we established in the last reporting period. You will find insights from 
this report scattered throughout this document, alongside the results of the 2022 ANROWS 
Stakeholder Survey. 

Overview

Over 2021–2022, ANROWS has been very effective 
in achieving its strategic goal of ensuring that 
policymakers and practice designers who are 

working to address violence against women are 
increasingly influenced by evidence.

Impact Report 2022, Clear Horizon
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Goal 1:  
Lead and facilitate  
co-ordination of research in 
the violence against women 
field, nationally 

Work is underway on our biennial update of Australia’s National Research Agenda to Reduce 
Violence against Women and Children (ANRA). The next iteration of ANRA is set to dovetail 
with the future National Plan, guiding funders and the research sector toward resourcing and 
compiling the evidence needed to achieve its outcomes. Our publicly available Register of 
Active Research (RAR) demonstrates the success of having a national research agenda, with the 
bulk of research currently underway in Australia taking place in key priority areas. The ongoing 
COVID-19 pandemic created even greater impetus for strong leadership on ending violence 
against women and children both at home and abroad. As such, ANROWS has expanded our 
global contribution in this reporting period, including by sharing evidence about successful 
practice in the Australian response in real time with our international neighbours. 

ANROWS has been particularly effective in achieving 
strong recognition as a leading and authoritative 
voice around the research on the prevention of 
violence against women. 
Impact Report 2022, Clear Horizon
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+3%

57%

97%
Global  

recognition

Goal 1

Key achievements:
Recognition and awareness of ANRA 
among 2022 Stakeholder Survey 
respondents has increased slightly from 48 
to 51 per cent

ANRA has directed research toward key 
priority areas: research into children and 
young people’s experiences of violence as 
well as sexual harassment and other forms 
of sexual violence make up more than half 
(57%) of the research currently underway 
in our Register of Active Research (RAR)

Completing the national research 
landscape, the ANROWS Digital Library 
was judged as “somewhat” or “very” useful 
by 97 per cent of 2022 Stakeholder Survey 
respondents

ANROWS showcased Australian evidence 
on multiagency collaboration and efficient 
decision-making processes globally in the 
DAHLIA-19 study
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Setting the national research agenda
The 2021–22 reporting period has seen the continuation 
of existing research programs (the 2020–2022 Core Grant 
Research Program and the Fourth Action Plan Research 
Program) and the development of new research programs (the 
2021–2024 Sexual Harassment Research Program) that stem 
from Australia’s National Research Agenda to Reduce Violence 
against Women and their Children (ANRA) 2020–2022. ANRA 
is a key part of our leadership function, setting out national 
priorities where evidence is required to end violence against 
women and children in Australia. The current ANRA identifies 
five priority research areas: 

•	 children and young people 
•	 understanding the intersecting drivers of violence  
against women 

•	 sexual violence and harassment 
•	 what works to prevent violence against women 
•	 what works in responding to violence against women. 

While ANRA guides our own research programs, its utility 
extends beyond ANROWS. ANRA provides a framework for, 
and guidance on, research topics for researchers and research 
funding bodies, including government, research institutes, 
universities and philanthropic organisations. ANRA supports 
the implementation of the National Plan and contributes to the 
evidence base that will help lead to policy change that both 
reduces violence against women and children and improves 

outcomes for victims and survivors. ANRA encourages the 
production of evidence needed for national policy and 
systems-level practice design in preventing and responding to 
violence against women and children, regardless of the source 
of funding for the research. In this reporting period, we worked 
with The Equality Institute to map ANRA priorities against 
the Global Shared Research Agenda for research on violence 
against women in low- and middle-income countries (GSRA). 
The resulting report shows that there is broad agreement 
as well as relevant contextual differences between agenda-
setting processes at global and national levels.

Ongoing promotion efforts throughout the year have 
contributed to a slight increase (from 48% to 51%) in 
recognition and awareness of ANRA among ANROWS 
stakeholders. Most respondents to our 2022 Stakeholder 
Survey had not used ANRA (70%). Of those who had, program 
or service design was the most likely usage (19%). This perhaps 
reflects the high proportion of survey respondents delivering 
(34%) and designing programs (26%) versus developing 
government policy (12%) or undertaking research (21%). Work 
is currently underway on the next iteration of ANRA, which will 
dovetail with the new National Plan. 

Delivering programs and/or services

Designing programs and/or services

Undertaking research

Developing government policy

Other

2022 Stakeholder Survey respondents by type of work

0 5 10 15 25 30 3520

https://www.svri.org/documents/global-shared-research-agenda-vawg
https://www.svri.org/documents/global-shared-research-agenda-vawg
https://www.equalityinstitute.org/projects/research-priorities-and-pathways-for-progress
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Register of Active Research (RAR)
The implementation of ANRA continues to be monitored 
through the ANROWS Register of Active Research (RAR). The 
RAR is a centralised record of current research in priority areas 
identified in the current ANRA. The RAR aims to provide a 
comprehensive landscape of research currently in progress in 
Australia that relates to violence against women and children. 
As of 30 June 2022, the RAR lists a total of 140 projects: 
106 external projects and 34 projects funded by ANROWS. 
Fourteen projects were completed during the reporting period, 
with associated publications collected and stored in the 
ANROWS Digital Library. We can see from the RAR that two of 
the key priority areas identified in ANRA – children and young 
people’s experiences of violence, and sexual harassment and 
other forms of sexual violence – make up 31 per cent and 26 
per cent of the research currently underway, respectively.   

Familiarity with the RAR is lower than for ANRA, with only 31 
per cent of 2022 Stakeholder Survey respondents reporting 
that they had heard of it. This is in part because the majority 
of survey respondents worked as practitioners, with one 
respondent explaining, “Not sure it is relevant to my work with 
Aboriginal and Torres Strait Islander communities, especially 
given it is written and presented to academic research 
audiences.” However, a significant proportion of respondents 
(28%) who had heard of the RAR did report using it. This finding 
is a 12 per cent increase from last year’s result, likely due to the 
success of an ongoing campaign in our monthly e-newsletter, 
Notepad, and on our social media that ran across the entire 
year. The campaign in particular encouraged researchers 
and research organisations to submit their research by 
drawing attention to recent inclusions. For one of this group 
of stakeholders, the RAR could only be improved by “more 
frequent progress reports or interim report[s]” and more 
collaboration. 

ANROWS Digital Library
The ANROWS Digital Library completes our national landscape 
of research and continues to hold one of the largest collections 
of records on research on domestic and family violence 
and violence against women and children. In this reporting 
period, the collection has grown by 295 records to now total 
10,724 records of journal articles, books, book chapters, 
reports, resources and factsheets on sector-relevant research. 
During the reporting period we collected over 120 records 
of research and resources which meet ANRA priority topics 
and populations. This supports ANROWS’s work to build the 
national evidence base that supports policy and practice 
leading to an end to violence against women and children. 
For example, we added 34 new items of research which meet 
ANRA’s key priority topic: children and young people.

Results from our 2022 Stakeholder Survey show that 53 
per cent of respondents indicated that they had accessed 
the ANROWS Digital Library in the last 12 months. This is a 
significant improvement on the 2021 survey results, where 
only 37 per cent of respondents indicated they had accessed 
the library. Of the group who had accessed the library, the 
overwhelming majority rated it as somewhat or very useful 
(97%). During the reporting period we enabled live chat 
support for the library to improve the support experience for 
users, fulfilling a recommendation stemming from the 2021 
Stakeholder Survey. The live chat support is a fast, efficient 
and convenient way for users to reach out for assistance while 
using the library. The library continued to be consistently used, 
with visitors conducting over 3,800 searches and viewing or 
downloading over 1,460 items during the reporting period. 
Improvements were also made to the search function during 
this reporting period, leading to a reduction in requests by 
stakeholders to make searching easier, and an increase in 
compliments, including “Keep up the good work!”

31%  
Children and 
young people

26%  
Sexual 

harassment/
violence

Other ANRA 
topics

Contents of RAR by ANRA topic

1,460
items downloaded

3,800
searches through the 
ANROWS Digital Library
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Global leadership
The rise in violence against women and children during 
the global COVID-19 pandemic added greater imperative 
for ANROWS to show global leadership by sharing vital 
evidence in real time with our international neighbours. 
To this end we worked in partnership with the University 
of Melbourne to develop Australia’s contribution to the 
DAHLIA-19 international research study. Funded by the 
United Kingdom’s Economic and Social Research Council, 
this study examined policy and practice responses to 
domestic and family violence during the COVID-19 pandemic 
in four countries: the United Kingdom, Australia, Ireland and 
South Africa. The study aimed to ensure adequate policy 
and service responses to victims and survivors, including 
children, and domestic and family violence perpetrators 
amid large-scale adversities.

ANROWS published two reports as part of the DAHLIA-19 
study, including the Australian country report “Never waste 
a crisis”: Domestic and family violence policy and practice 
initiatives in response to COVID-19. This report looked at 
prevention strategies and responses to domestic and 
family violence in Australia in the first year of the COVID-19 
pandemic, and revealed several positive outcomes 
for women and children, specifically in multiagency 
collaboration and efficient decision-making processes. 
However, the report also noted that there is a pressing need 
for further research into children’s experiences of domestic 
and family violence during the pandemic. Despite reporting 
promising practice of consulting directly with young people 
in the out-of-home care sector, the report acknowledged 
that, more broadly, children and young people were not 
being consulted about their pandemic experiences or how 
to manage future disasters.  The findings of these ANROWS 
reports, along with seven other reports from the other three 
jurisdictions, were synthesised in an international workshop 
held in England’s Lake District in May 2022. 

ANROWS continued our support of kNOwVAWdata , an 
initiative led by the United Nations Population Fund 
(UNFPA) and the Department of Foreign Affairs and Trade 
(DFAT) to support and strengthen regional and national 
capacity to measure violence against women in Asia and 

the Pacific. In this reporting period we worked in partnership 
with the University of Melbourne to update and strengthen 
the kNOwVAWdata course. Building upon face-to-face 
presentations we did in 2019, we produced evidence-based 
videos about encountering resistance and backlash and 
leveraging media and strategic communications as we work to 
end violence against women and children. 

Working in partnership with the UNFPA and DFAT, we 
commenced work on an ANROWS-led domestic and family 
violence program for members of the Viet Nam National 
Assembly and UNFPA Gender Programme Specialists, slated 
to occur in July 2022. This project aims to gather advice and 
share information on best practice domestic and family 
violence legislation and its implementation as delegates 
prepare to make recommendations to amend Viet Nam’s 2007 
Law on Prevention of and Control over Domestic Violence. This 
partnership and five-day project will be an opportunity to 
learn about the domestic violence reform agenda underway 
in Viet Nam, as well as share the significant work being 
undertaken in Australia, specifically Victoria, in the sector. A 
project report will be produced and reported upon in the next 
financial year.

The importance of untied funding to 
respond to a crisis was consistently noted. 
Funding could be used more flexibly. Usually 
there are very strict definitions around 
categories but women [with disability] could 
go back to their planners to shift funding 
around the package. (I N T E R V I E W  2 )

From“Never waste a crisis”: Domestic 
and family violence policy and practice 

initiatives in response to COVID-19

https://www.anrows.org.au/publication/never-waste-a-crisis-domestic-and-family-violence-policy-and-practice-initiatives-in-response-to-covid-19/
https://www.anrows.org.au/publication/never-waste-a-crisis-domestic-and-family-violence-policy-and-practice-initiatives-in-response-to-covid-19/
https://knowvawdata.com/
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Goal 2:  
Deliver high-quality,  
innovative and relevant research 

Delivering research during a global pandemic is far from easy, particularly when your 
research programs interact with major institutions, from courts to schools, and people 
with heightened risk of illness, from Aboriginal and Torres Strait Islander peoples to people 
with disability. Against a backdrop of researchers having to navigate travel bans, different 
rules in each jurisdiction, lockdowns, and mandatory public health measures, it is unsurprising 
that while we anticipated much of our current research would be finalised in this reporting 
period, the ongoing impact of COVID-19 has seen many projects extend into 2022–23. Despite 
these challenges, a substantial amount of high-quality, innovative and relevant research was 
published. One of the key strengths of ANROWS research is that the practice of knowledge 
translation and exchange is integrated throughout the entire research process. As such you will 
find some information about dissemination and knowledge translation interspersed with the 
research outputs listed below, with our wider knowledge translation initiatives, vehicles and 
activities unpacked under Goal 3. 

ANROWS has been particularly effective 
in … building a credible evidence base that 
is influencing policymakers and practice 
designers who are working to prevent 
violence against women.
Impact Report 2022, Clear Horizon
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9
reports

6
resources

2
webinars

Fourth Action Plan

J A S O N D J F M A M J

Tues 22 Feb 22

WINNER

Woke Award 
PeakCare Awards 2021–2022

Yes, 50%
Not sure, 35%

No, 15%

40
grant applications

23
institutions

Sexual harassment research program

F
R
O
M

Goal 2

Key achievements:

We have published nine research reports and 
six accompanying resources, and produced 
two webinars, relating to Fourth Action Plan 
priorities

The joint release of two reports on intimate 
partner violence homicide with four short-
form resources in a conference session 
garnered national media attention and 
made the year’s biggest spike in traffic to the 
ANROWS website

Our competitive grants process for research 
relating to sexual harassment attracted 
40 individual grant applications from 
researchers across 23 institutions nationally

Our research with the Queensland Aboriginal 
and Torres Strait Islander Child Protection 
Peak on Aboriginal and Torres Strait Islander 
children took out the Woke Award at the 
PeakCare Awards 2021–2022

Half of all respondents to our 2022 
Stakeholder Survey indicated that they had 
used our research relating to community 
attitudes (NCAS) in their work
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outcomes. Intervention reviews cover evidence taken from 
quantitative impact evaluations, which enables the Evidence 
Portal to answer crucial questions, such as “What would we 
need to consider if we were to implement this intervention 
in Australia?” It is intended that the collection of intervention 
reviews contained within the portal will continue to grow 
following the portal’s launch in early 2023.  

In this reporting period, we published two overviews of 
reviews. The first examined the effectiveness of respectful 
relationships and bystander programs in school and tertiary 
education settings in reducing relationship and sexual violence, 
while the second looked at the effectiveness of interventions 
for perpetrators of domestic and family violence.  

Australian Domestic and Family Violence Death 
Review Network partnership
During this reporting period ANROWS and the Australian 
Domestic and Family Violence Death Review Network (the 
Network) worked in partnership to produce the next iteration 
of the Australian Domestic and Family Violence Death Review 
Network Data Report on intimate partner violence homicides 
(the IPV homicide data report), which includes data from July 
2010 to June 2018. ANROWS and the Network are now working 
towards creating a national minimum data set on domestic 
and family violence–context filicide in Australia.

Our research program
Research relating to the Fourth Action Plan of the 
2010–2022 National Plan
ANROWS devised a program of research to respond to the five 
priority areas of research outlined under the fourth and final 
action plan of the 2010–2022 National Plan. Work continued 
across this reporting period on eight commissioned research 
projects, on the ANROWS Evidence Portal project and in our 
partnership with the Australian Domestic and Family Violence 
Death Review Network. Five of the commissioned projects 
were finalised within the reporting period, with publication 
either complete or soon to be completed. The remaining three 
projects will continue into 2022–23. This research stream saw 
the publication of nine research reports and six accompanying 
resources, and the production of two webinars, within this 
reporting period. These reports covered topics including 
TFA, Aboriginal and Torres Strait Islander healing programs, 
intimate partner violence homicide, family law parenting 
orders, and the experience of intimate partner violence during 
COVID-19. 

ANROWS Evidence Portal 
The ANROWS Evidence Portal is a living, interactive, online 
resource that will capture and assess evidence about the 
effectiveness of interventions designed to address and end 
violence against women and children. The ANROWS Evidence 
Portal includes two key resources: 

1. Evidence and Gap Maps (EGMs)  
A series of EGMs will visually display the available evidence 
from impact evaluations and systematic reviews of 
interventions that seek to address and end violence against 
women. These interactive tools will increase policymakers’, 
practitioners’ and research commissioners’ understanding of 
and access to a large and complex evidence base, indicating 
where most of the evaluation evidence is focused and what 
gaps remain. This will be available in the next reporting period.  

2. Intervention reviews 
Where the EGMs show the quantity and types of existing 
research, intervention reviews take the important next step 
of providing overviews of the interventions included in each 
EGM, listing the key outcomes that were measured and 
estimating how effective the intervention is in achieving these 

Emerging insights into intimate partner violence 
during COVID-19
While COVID-19 certainly complicated the research process, 
it has also provided a rich source of data about women’s and 
children’s experiences of violence during a global pandemic. 
Important insights into intimate partner violence during 
COVID-19 are contained in nearly all of our research addressing 
Fourth Action Plan priorities. In some cases, like our project 
establishing Australian baselines for prevalence of TFA, 
ANROWS was able to respond with agility to address emergent 
need by examining TFA in the context of the Australian 
bushfires and the COVID-19 pandemic. 

This reporting period saw us publish the first of the project’s 
three planned reports, reflecting the views of support service 
stakeholders. The relevance of this research was emphasised 
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Case study: 

Intimate partner  
violence homicide
The IPV homicide data report, produced in partnership with the Australian Domestic 
and Family Violence Death Review Network (the Network), was our fifth most popular 
download from the ANROWS website (780 downloads) in 2021–22. We translated this 
detailed quantitative report into a user-friendly resource (downloaded 477 times from 
the ANROWS website). Anna Butler, manager of the Domestic Violence Death Review 
Team and member of the Network, presented the report’s findings at the 2022 ANROWS 
Conference in an opening session that was the most highly attended of the entire program 
(viewed live by 349 people). Feedback from the conference noted that this session was the 
most worthwhile of the conference, with one attendee explaining, “New research was 
presented, and the very sensitive and difficult topic was well handled by the presenters 
with an appropriate amount of gravitas without being morose.”  

The popularity of this conference session saw us reassemble the panel for a publicly 
available webinar in April 2022 attended by 584 people (with 1,304 registrations). From 
the live viewers we received 139 survey responses. Ninety-eight per cent of those 
surveyed rated the webinar as “excellent” or “good”, with one respondent saying, “This 
was a fabulous webinar … As much as the content was confronting it was relevant and 
important for our service to advocate and make changes for women’s safety.” 

We connected the media and communications strategy for the IPV homicide data report 
with a second project examining the pathways to intimate partner homicide that we 
completed with the Australian Institute of Criminology. The then Minister for Women’s 
Safety, Anne Ruston, noted in the media release for the two reports that they “make 
important contributions to the evidence on women’s safety as they capture significant 
national data on homicides, including the diversity of offenders and their life course 
trajectories”. 

Presented in this way, the research captured the attention of national media, with 
findings of both reports discussed in the Sydney Morning Herald, Canberra Times and 
The Australian. The “Pathways to intimate partner homicide” report was discussed in a 
segment on ABC’s The Drum, no doubt contributing to it being our second most popular 
download from the website (1,100 downloads). The combined effect of launching two 
key reports translated into four short-form resources, a conference session and national 
media attention resulted in the year’s biggest spike in traffic to our website (22 February: 
695 unique visitors).  

AN INTIMATE PARTNER HOMICIDE OFFENDER
IN AUSTRALIA IS LIKELY TO BE:

BETWEEN  
18–82 

YEARS OLD  
(AVERAGE  

AGE 42)

A 
MAN

BORN IN 
AUSTRALIA

(157 CASES, 
65.4%)

NOT  
ENGAGED 

IN PAID 
EMPLOYMENT 
AT THE TIME OF 
THE HOMICIDE  

(105 CASES,  
43.8%)

ENGAGED IN 
PROBLEMATIC DRUG 

AND/OR ALCOHOL USE 
IN THE LEAD-UP TO OR  

AT THE TIME OF THE 
HOMICIDE 

(145 CASES, 60.4%) IN AN  
ONGOING 

RELATIONSHIP  
WITH THE WOMAN  

HE KILLS  
(154 CASES, 64.2%),  

OF A DURATION BETWEEN 
LESS THAN ONE AND  

45 YEARS

THE PRIMARY 
PERPETRATOR OF 

DOMESTIC VIOLENCE 
BEHAVIOURS,  

PRIOR TO THE HOMICIDE, 
AGAINST THE PARTNER  

THEY KILLED  
(227 CASES, 94.6%)
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by then Senator the Hon Linda Reynolds CSC, who said 
addressing TFA would be a priority in the next National Plan 
and a focus of the National Summit on Women’s Safety. It also 
garnered much attention across media outlets including The 
Age, Sydney Morning Herald, Canberra Times, Brisbane 
Times and ABC News, and was also featured by Facebook on 
their own blog. With the research lead, Associate Professor 
Asher Flynn, appointed as Australia’s only global women’s 
safety expert advisor  by the social media giant, the impact of 
this research will be felt globally. 

In research directly focused upon women’s experiences of 
intimate partner violence during the COVID-19 pandemic in 
Australia, we published two reports supported by two short-
form resources and a webinar. These knowledge translation 
vehicles delivered vital information about unfolding issues to 
a wide array of stakeholders, with our webinar audience (1,012 
live viewers) made up of domestic and family violence services 
(16%), government (both state and federal; 12%), research 
and universities (8%) and legal/justice/courts/police (8%) as 
well as health services, community support services, family 
support services and local government. The resources, 
distributed during the webinar, were also well received, with 
one survey respondent explaining, “The information that was 
presented and the handouts with information are extremely 
useful for those of us that work in FV [family violence] at any 
level.” Ninety-nine per cent of the live viewers who responded 
to our exit survey (122 responses) rated the webinar as either 
“excellent” or “good”, with one remarking, “I really enjoyed 
hearing from what other areas/states are doing in the face of 
DV [domestic violence], and this crisis. It helped break down 
the silos, shared learnings are few and far between, even 
within the same state!” 

The second report in this project conducted with the Australian 
Institute of Criminology, which focused on the complex 
relationship between intimate partner violence and economic 
insecurity, was particularly well received. The ANROWS CEO 
was interviewed about the research on ABC News Radio, and 
the findings, which suggest the need for a renewed focus on 
the nexus between women’s safety and women’s economic 
security, both in the context of the pandemic and beyond, 
were discussed in national and international media, making it 
all the way to the New York Times. 

Key statistics on technology-facilitated 
abuse translated into infographics for 
short-form resources

https://formerministers.dss.gov.au/19546/new-research-uncovers-growing-threat-of-technology-facilitated-abuse/
https://www.adweek.com/media/facebook-rolls-out-womens-safety-hub/
https://www.adweek.com/media/facebook-rolls-out-womens-safety-hub/
https://www.nytimes.com/2022/01/31/world/australia/covid-women-violence-australia.html
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While you can expect to find more nuanced synthesis of the 
findings of our research focused on children and young people 
in the next reporting period when all eight projects have been 
published, we have pulled out one early insight.  

Research relating to our national research  
agenda (ANRA) 
To address one of the key evidence gaps identified in ANRA 
2020–2022, we funded eight projects relating to children 
and young people. Five of the commissioned projects were 
finalised during this reporting period. Alongside battling 
illness, lockdowns and the pressures the pandemic forced 
upon an already stressed social services workforce, many 
researchers doing qualitative research across this research 
stream struggled to recruit participants, especially children, 
young people and families. Throughout all projects, the 
research teams made significant and continual efforts to 
recruit participants, though they were often faced with 
unprecedented obstacles. This reporting period saw us publish 
four research reports, with an additional 10 research reports 
expected to be published by early 2023. The published reports 
add to our understanding of children and young people’s 
complex and unique experiences of domestic and family 
violence, including young people’s use of violence. 

We have already engaged in early socialisation of this 
research with key stakeholders, including policymakers and 
practitioners. Professor Amy Conley Wright’s published report 
featured in “Investing in the future: Children and young people 
who experience domestic and family violence”, an evidence 
presentation at the 2022 ANROWS Conference. The session 
also showcased preliminary findings from Elena Campbell’s 
second ANROWS project centred upon adolescent violence 
in the home. While the project’s report is yet to be finalised, 
preliminary findings are already having an impact on a sector 
eager to better understand and respond to the needs of young 
people. This was evident in a webinar hosted by the Centre 
for Excellence in Child and Family Welfare, called “AVITH in 
context: Toward collaborative service with Elena Campbell”, in 
December 2021.  

If ANROWS has vetted it, then we 
know that it’s reliable research.

Policymaker interviewee, Impact Report 2022

https://www.anrows.org.au/project/analysis-of-linked-longitudinal-administrative-data-on-child-protection-involvement-for-nsw-families-with-domestic-and-family-violence-drug-and-alcohol-issues-and-mental-health-issues/
https://www.anrows.org.au/project/wrap-around-families-experiencing-adolescent-violence-in-the-home-avith-towards-a-collaborative-service-response/


https://www.youtube.com/watch?v=OuGvombtxks
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Insight: 

Research, policy and 
practice must centre 
the voices of children 
and young people
A key recommendation coming out of our research focused on 
children and young people is the need for research, policy and 
practice to better centre their voices. The first report from a 
project led by Dr Georgina Sutherland identified that research must 
explore the perspectives of young people and their families with 
an intersectional understanding that considers the robust set of 
social determinants that impact the lives of people with disability 
if we are to understand young people’s use of violence in the home. 
Dr Sutherland’s work will make an excellent companion piece 
to the forthcoming reports from a project led by Professor Sally 
Robinson, to be released in late 2022, that explore the cross-sectoral 
experiences of children with disability experiencing domestic 
and family violence. These perspectives, and the evidence of the 
experiences of young people with disability, are critical in building 
a national evidence-based response. Special attention should be paid 
to the voices of Aboriginal and Torres Strait Islander children, as 
the authors of the New Ways for Our Families report found that these 
children have largely been invisible in the design and creation of 
interventions that respond to their experiences of domestic and 
family violence. Their report called for Aboriginal and Torres Strait 
Islander young people, women and practitioners to drive solutions.   

Translating evidence to raise up the voices  
of children and young people with disability

https://www.anrows.org.au/publication/new-ways-for-our-families-designing-an-aboriginal-and-torres-strait-islander-cultural-practice-framework-and-system-responses-to-address-the-impacts-of-dfv-on-children-and-yo/
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Case study: 

Ensuring the  
service system meets 
the needs of Aboriginal 
and Torres Strait 
Islander children
This year we published the first report from our project with the 
Queensland Aboriginal and Torres Strait Islander Child Protection 
Peak (QATSICPP), with support from the Australian Catholic 
University’s Institute of Child Protection Studies. The research found 
that the child protection response to Aboriginal and Torres Strait 
Islander children experiencing domestic and family violence is not 
adequate or culturally safe, so systemic changes are required. These 
include procuring place-based and healing responses for Aboriginal 
and Torres Strait Islander community-controlled services that support 
self-determination and operate within a framework of perpetrator 
accountability that does not hold women (mothers) solely responsible 
for violence perpetrated by partners and other family.

The report garnered significant media attention with coverage in 
Pro Bono Australia, ABC News Radio, The Australian Online, and 
The Guardian Australia. Professor Daryl Higgins, director of the 
ACU Institute of Child Protection Studies, reflected on the national 
relevance of the report when he told The Guardian Australia that 
the “problems expressed in the report are not unique to Queensland 
and there is an over-representation of First Nations children in child 
protection systems nationwide”. The then Minister for Women’s Safety, 
Anne Ruston, noted, “This report from ANROWS will be a useful tool 
to help inform the Action Plan as we build on the $45 million the 
Morrison Government provided in the 2022–23 Budget for Indigenous-
specific measures.”

Report lead Garth Morgan, CEO of QATSICPP, said, “Despite the 
overwhelming nature of our children’s experience of domestic 
and family violence, there has been a lack of focus or limited 
focus on understanding what will support them to heal and break 
the intergenerational cycle of distress.” This research report was 
acknowledged at the PeakCare Awards 2021–2022, taking out the Woke 
Award for being highly aware of social issues. Candice Butler, Director 
of Innovation and Practice Development at QATSICPP and a member of 
the research team, was recognised individually with the Deadly Award 
for her work promoting self-determination by Aboriginal and Torres 
Strait Islander peoples.

Candice Butler and Garth Morgan 
(QATSICPP) with the Woke Award

https://www.theguardian.com/australia-news/2022/apr/07/queensland-child-protection-system-failing-indigenous-domestic-violence-victims-report-finds
https://www.anrows.org.au/media-releases/first-nations-children-experiencing-domestic-violence-need-culturally-safe-community-led-alternatives-to-child-safety-system/
https://www.anrows.org.au/media-releases/first-nations-children-experiencing-domestic-violence-need-culturally-safe-community-led-alternatives-to-child-safety-system/
https://www.anrows.org.au/media-releases/first-nations-children-experiencing-domestic-violence-need-culturally-safe-community-led-alternatives-to-child-safety-system/
https://www.anrows.org.au/media-releases/first-nations-children-experiencing-domestic-violence-need-culturally-safe-community-led-alternatives-to-child-safety-system/
https://peakcare.org.au/news/peakcare-awards-winners-2019-and-2020-21/
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Research relating to sexual harassment
In the reporting period ANROWS announced the launch of a 
new program of research relating to sexual harassment. We 
developed priorities for this research program based on the 
findings of the Respect@Work report, ANRA and consultation 
with key stakeholders, including the Respect@Work Council. 
The competitive grants round was launched on 7 September 
2021 at the National Summit on Women’s Safety and was open 
for applications until 11 October 2021. ANROWS received 40 
individual grant applications from lead researchers across 23 
institutions in Australia. Four commissioned projects were 
selected by panels of academics, policymakers and industry 
representatives and announced on International Women’s Day 
2022. Work commenced on all four projects shortly after this 
announcement, alongside an in-house evaluation project of 
the Respect@Work Council. 

Evaluation and action research
ANROWS has continued to support the sector in evaluation 
and action research during the year. We continued work on 
evaluation projects with the Women’s and Girls’ Emergency 
Centre and the Sax Institute. Collaborating across Australia, 
we completed a process evaluation of Mission Australia 
New South Wales’s online men’s behaviour change program 
and worked with YWCA Canberra to develop evaluation 
tools for their “Work Respect” product designed to support 
organisations to address sexual harassment and gender 

inequality. We provided evaluation and action research advice 
to Victoria University’s “Gender Equality through Employability 
Skills” project.  

New partnerships included working with White Ribbon 
Australia to evaluate their “Engaging communities in sexual 
violence primary prevention” project which is expanding 
its Community Action Group (CAG) model in six states and 
territories across Australia. Taking a capacity-building 
approach, this project seeks to develop the skills of White 
Ribbon staff to evaluate their own community-based primary 
prevention initiatives. We also commenced an evaluation of 
Monash University’s course, “Recognising and responding 
to sexual violence”, and an evaluation of the Respect@Work 
Council, funded under the 2021–2024 Sexual Harassment 
Research Program.

A best practice guide for working with culturally and 
linguistically diverse communities in addressing violence 
against women was also published in this reporting period. 
Stemming from our Culturally and Linguistically Diverse 
Projects with Action Research (CALD PAR) initiative, this 
resource captures 10 insights from 26 action research projects 
supported by ANROWS. The projects were led by local services 
across Australia, including multicultural and settlement 
services and legal, health and other community services, and 
this short-form resource brings together their insights.

Taking an intersectional and culturally safe approach

Learning from communities meant 
being “part of their fabric”. 
(Project leader, CALD PAR initiative)

“Our approach is to collaborate and 
add value … to ensure that whatever we 
do will increase the reach and increase 
whatever work is happening already.”

(Program manager, �CALD PAR initiative)

https://www.anrows.org.au/2021-2024-anrows-sexual-harassment-research-program/
https://www.anrows.org.au/project/supporting-the-action-research-evaluation-of-victoria-universitys-gender-equality-through-employability-skills-project/
https://www.anrows.org.au/project/supporting-the-action-research-evaluation-of-victoria-universitys-gender-equality-through-employability-skills-project/
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Research relating to community attitudes
The National Community Attitudes towards Violence against 
Women Survey (NCAS) administered by ANROWS is a key 
mechanism for monitoring progress and informing strategies 
to reduce violence against women and children. It has been 
conducted roughly every four years across Australia since 2009, 
with the most recent NCAS going into the field in 2021. We are 
pleased to report that the Australian Government has provided 
funding for a further wave of the NCAS to be conducted in 2025. 

During 2021–22, work continued on the 2021 NCAS. Data 
collection for the NCAS mobile telephone survey, which 
commenced in February 2021, was completed in July 2021. 
Data analysis for the report on the population-level findings 
was largely completed by the end of the reporting period and 
writing of the report was well underway. Publication for the 
population-level report is slated for the first half of 2023.

In the 2022 Stakeholder Survey, respondents were asked 
about their awareness and use of the NCAS. Half of all 
respondents indicated that they had used the NCAS in their 
work. The qualitative responses to how survey respondents 
have used the NCAS were diverse and showcased the valuable 
contribution and impact of the NCAS across a wide range of 
areas from policy development to program and workforce 
development, advocacy, grant applications, clinical work, 
parliamentary reporting, awareness raising and in education 
settings. There were almost 100 open-ended responses to 
this question, including “I have used it to explain community 
attitudes in stakeholder engagement and parliamentary 
reporting or statements” and “[I have used it] to inform 
program development and enhance targeted strategies as well 
as evidence base for grant applications”. 

In addition to our work on the population survey, this research 
program also included two qualitative research projects. 
These projects sought to explore some concerning findings 
from the 2017 NCAS data. We published both the “Mistrust” 
and the “Young people” studies in this reporting period, with 
substantial amounts of knowledge translation and exchange. 

She’s not saying 
‘no, I don’t want 
to have sex’, 
you know ...

- ‘Harriet ’

Mistrust study
The first NCAS qualitative study, titled “Chuck her on a lie 
detector”: Investigating Australians’ mistrust in women’s 
reports of sexual assault, sought to understand the factors 
underlying the considerable community mistrust in women’s 
reports of sexual assault, as evidenced in the 2017 NCAS 
results. In particular, the study sought to examine how 
mistrust in women’s reports of sexual assault is influenced 
by understandings, attitudes and myths about the nature of 
sexual assault and sexual consent; false allegations of sexual 
assault; the woman making the report, including her character, 
motives and actions; and the accused, including his character 
and whether the accused is a friend. 

In this reporting period, ANROWS published the report 
(downloaded 489 times from our website) and a short-form key 
messages resource (downloaded 457 times from our website), 
and held a webinar unpacking the findings, which attracted 
1,800 registrations and 715 live viewers. Of the live viewers, 
152 completed the survey and 99 per cent of them rated the 
webinar as either “excellent” or “good”. The viewers came 

‘n
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from a mix of organisation types, the largest being domestic 
and family violence services (66%), followed by state and 
federal government (12%), research and universities (11%) 
and health (including women’s health/reproductive services; 
5%). Other organisation types in attendance included sexual 
assault services, legal/courts and education/training. One 
survey respondent explained, “As always a very clear set 
of messages from a diverse group of women that unravel 
complex situations in ways that enhance understanding.” 

Further communication of the Mistrust study findings 
occurred in the media, in outlets including News.com.au and 
in an article published on Body Safety Australia’s website 
entitled, “So, you think you would always believe a rape 
victim, but you would never believe a rapist?” Authors Jane 
Gilmore and Deanne Carson used the research findings to call 
for best practice consent education that follows a rights and 
responsibilities–based model.

Webinar: Investigating 
Australians’ mistrust in women’s 

reports of sexual assault
Registrations: 1,800
Live viewers: 715

Practitioners and service providers

Commonwealth and  
state/territory governments

Research organisations

Unspecified

Peak bodies

Related research organisations

Company members 

Media

Mistrust study webinar:  
Attendees by stakeholder group (%)

66%
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Study on young people’s understanding of  
domestic violence
This qualitative study, titled “It depends on what the definition 
of domestic violence is”: How young Australians conceptualise 
domestic violence and abuse, centred young people by design. 
The study was prompted by the 2017 NCAS results for young 
people (aged 16 to 24 years), which highlighted three “areas 
of concern” within young people’s understandings about 
the types of behaviours constituting domestic violence, the 
gendered nature of domestic violence, and the prevalence 
of violence against women in Australia. The study adopted a 
critical youth studies approach, which enabled the researchers 
to properly centre young people’s voices in the study, with 
the aim of uncovering how young Australians conceptualise 
domestic violence in their own terms. The researchers 
conducted 14 focus groups with a total of 80 young people 
aged 16 to 18 years, who were located across Australia.  

To further the youth-centred approach in the study, the 
researchers engaged practitioners from R4Respect and 
Men4Respect in a workshop (held in December 2021) to 
discuss the findings and their relevance to the work the two 
organisations do with young people. A representative from the 
Australian Curriculum, Assessment and Reporting Authority 
(ACARA) also reviewed the draft report in the context of 
ACARA’s recent review into the Health and Physical Education 
curriculum that addresses respectful relationships education.  

The report was published in June 2022. Knowledge translation 
activities for this report also centred young people’s voices. 
ANROWS engaged Digital Storytellers to produce three videos 
on the research findings and what they mean for young 
people. Young people were invited through various networks 
(R4Respect, Men4Respect, the Queensland Youth Commission, 
and the Youth Commission at Western Sydney University) to 

participate in workshops and lead the design of the video 
content. Young people from the workshop were then invited 
to appear in the videos discussing the findings from the study 
and their implications for young people. The three videos 
were launched at the webinar on the study’s findings. The 
videos were very well received: in the three days following 
their publication on YouTube, the three videos had received a 
combined 1,181 views. 

Young people from the workshops and networks were also 
invited to participate in an ANROWS webinar, which attracted 
1,295 registrations and 624 live viewers. Importantly, young 
people were also centred in the webinar: they led the design 
of the webinar and were given centre stage to share their ideas 
about the research topic with a large audience of policymakers, 
practitioners and academics. This webinar garnered a lot of 
positive feedback, including, “Great to actually have young 
people talking about young people’s perspectives, rather than 
just older academics” and “I think hearing directly from young 
people is just so vital – it was great to hear their perspectives”. 

This study, and the young people’s willingness to be involved 
in understanding and translating the study’s findings, makes 
clear that young people want to actively shape change rather 
than just be the targets of different programs and campaigns. 
Our stakeholders’ engagement with these resources also 
reaffirms that policymakers and practitioners want to hear 
directly from young people to inform their work in this area.

Live digital illustration during the 
“Listen up! Hear from young people 

about their understandings of 
domestic violence” webinar
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Insight: 

Collaborating with 
practitioners and 
young people produces 
best results
The NCAS youth qualitative study process shows the benefit of 
liaising with key groups and people with lived expertise throughout 
a project. The project has really bolstered the relationship between 
ANROWS and R4Respect and Men4Respect. These youth-led 
initiatives regularly use the NCAS and other ANROWS research 
in their programming. Translating the findings of this study gave 
ANROWS an opportunity to engage with the youth leaders, learn 
more about their peer-to-peer education work, and provide a 
platform for them to share their insights with a wider audience 
of key stakeholders. We also collaborated with Body Safety 
Australia on the webinar, bringing in a frontline perspective from 
practitioners actually doing respectful relationships education (RRE) 
work with young people. Body Safety Australia commented that the 
insights from the research regarding the gender-ignoring lens are so 
important for their work that they will correct and shift the way they 
teach gender going forward. 

Working directly with young people to translate 
research findings
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ANROWS Research Fund 
The ANROWS Research Fund to Reduce Violence against 
Women and their Children delivered two projects during this 
period using legacy monies from the Luke Batty Foundation. 
The first project, RECOVER – Reconnecting mothers and children 
after violence: The Child–Parent Psychotherapy pilot, led by 
Associate Professor Leesa Hooker from La Trobe University, 
looked at the Child–Parent Psychotherapy (CPP) model. CPP 
aims to support and strengthen the parent–child relationship 
through weekly sessions for up to a year. The research tested 
the feasibility of providing CPP to mothers and their children 
(aged 3 to 5 years) who had recently experienced intimate 
partner violence. 

This research, published in March 2022, significantly impacted 
service systems, particularly in Victoria. The number of 
CPP-qualified clinicians continues to increase and the 
therapy is being offered across Victoria and South Australia. 
A national community of practice for CPP practitioners that 
was established as part of the project is building workforce 
capacity and enabling professional networking. The project 
facilitated the introduction of family violence screening in child 
mental health/therapeutic services in Victoria and helped to 
develop partnerships between child mental health and family 
violence services.

The second project we delivered, “Safe, Respected and 
Free from Violence”: An evaluation of primary prevention 
projects, evaluated two of the Tangentyere Council Aboriginal 
Corporation’s primary prevention projects, “Mums Can 
Dads Can/Girls Can Boys Can” and “Old Ways are Strong”. 
This research was conducted by The Equality Institute in 
partnership with the Tangentyere Council and was published 
in November 2021 with an accompanying short-form summary. 
It was the first formal evaluation of primary prevention 
projects in the Northern Territory. The project included a 
capacity-building component, which allowed 20 local staff 
to be trained as community-based researchers. Five local 
Aboriginal women also received social media training to assist 
in disseminating the findings. The findings of the report are 
being used by the Tangentyere Council in the development of 
some of their new projects. Tangentyere Council Aboriginal Corporation:  

“Mums Can Dads Can/Girls Can Boys Can”

“I really want people to take away from this 
that what worked about the Girls Can Boys 

Can project, in particular, was the really 
explicit direct messaging.”  

Dr Chay Brown, ABC News

https://www.abc.net.au/news/2021-11-13/tang-online-campaign-aims-to-save-lives/100615106


Goal 3: 
Effectively translate and 
disseminate evidence to 
inform policy and practice 
design decisions

In tandem with the knowledge translation and dissemination activities aligned with 
publication of new research mentioned under Goal 2, one of ANROWS’s key strengths is 
the way we synthesise new research outputs with the existing evidence base. This process 
strengthens and expands the evidence base, which we make accessible through a process of 
adapting, tailoring and packaging it for different audiences, primarily for policymakers working 
to end violence against women and children. Aided by innovative, targeted and effective 
communication strategies, we have a number of key mechanisms that facilitate the uptake 
of our evidence. COVID-19 meant many of these mechanisms in this reporting period were 
delivered online, including our biennial conference and the continuation of our popular webinar 
program (which moved out of the studio and completely online). An upside of these decisions 
was reducing silos through improved access for those in remote, regional and interstate areas 
across the country. Our shared workforce capacity building program in Queensland also 
made adjustments to suit the ongoing hybrid work paradigm and delivered a second year of 
practice studios – small implementation projects which aim to increase evidence-informed 
practice. With a full year of impact data now in hand, we turned our attention to analysing the 
organisation’s impact with the help of Clear Horizon.

There is compelling evidence to suggest that 
ANROWS has made a significant contribution 
to a shift in understanding and in shaping the 

discourse among some key stakeholders at the 
federal and state level across Australia. 

Impact Report 2022, Clear Horizon



Goal 3

Key achievements:

ANROWS supported the development of the 
next National Plan and National Principles to 
Address Coercive Control through our work 
on advisory committees

ANROWS evidence was adapted and packaged 
for policymakers in 10 submissions across 
federal and state jurisdictions over the course 
of the year

We produced six webinars attracting 4,139 live 
viewers, with “The impact of the COVID-19 
pandemic on domestic and family violence” 
attracting our largest audience of 1,012 people

There were 676 delegates in attendance at our 
2022 ANROWS National Research Conference 
on Violence against Women and Children, 
with 93 per cent of those who completed 
exit surveys rating the conference as either 
“excellent” or “good”

ANROWS appeared at least 85 times across 
print, online and broadcast media

We had record engagement with the ANROWS 
Twitter account in February 2022, with 234 
tweets made, 172,000 impressions for the 
month, and 29,900 profile visits

1,012 live viewers

4
Submissions

Federal

3

21

93% rated conference 
“excellent” or “good”

85 media mentions

Prevention

Early intervention

Response

Recovery and healing

February
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Innovative and targeted 
communication strategies
Media  
ANROWS issued 11 media releases throughout the year, 
resulting in 85 appearances in print and broadcast media. 
The various releases distilled ANROWS research, announced 
upcoming commitments, and responded to significant 
government investment in women’s safety.  A diverse range of 
outlets reported on ANROWS research including the Sydney 
Morning Herald, Daily Telegraph, The Conversation, The 
Australian, The Guardian, National Indigenous Times, ABC 
News, SBS News, Sky News, Crikey and Pedestrian. Notably, 
ANROWS’s work on economic insecurity and intimate 
partner violence in Australia during the COVID-19 pandemic 
was reported on by the New York Times. The release of our 
research on TFA made the greatest media impact of the 
year. In July 2021, ANROWS work on the extent and nature 
of, and responses to, TFA in the Australian community was 
reported on in the Sydney Morning Herald, The Age, ABC News, 
Canberra Times, Brisbane Times, Women’s Agenda and more.   

CEO Padma Raman appeared in media coverage of ANROWS 
research as a trustworthy voice on topics including mistrust in 
women’s reports of sexual assault, the pathways to intimate 
partner homicide, the NSW Government Budget, and women’s 
experiences of financial hardship and abuse during the 
pandemic. Pleasingly, the inclusion of ANROWS as an authority 
on women’s safety in media reporting continues to grow, as 
demonstrated by the following representative quotes: 

The broadest survey yet of front-line support workers 
[Technology-facilitated abuse: A survey of support 
services stakeholders], released on Wednesday by leading 
researchers at Monash University for Australia’s National 
Research Organisation for Women’s Safety, has reported 
the perpetrators are mostly men aged up to 34, using 
technology as a means to control and intimidate former and 
current partners. (Sydney Morning Herald, July 2021) 

Almost half of Australians say they do not trust women’s 
allegations of sexual violence, according to a shocking 
report [“Chuck her on a lie detector”: Investigating 
Australians’ mistrust in women’s reports of sexual assault] 
from the country’s peak women’s safety organisation. 
(news.com.au, November 2021) 

Social media 
During the 2021–22 financial year, ANROWS continued to 
meaningfully engage with stakeholders via Twitter and 
LinkedIn. Our Twitter audience grew by 21.5 per cent (1,479 
followers) to a total of 8,345 followers, but particularly 
impressive is the growth in our LinkedIn followers. Over the 
year, we added 2,904 followers, an increase of 84.8 per cent 
which reflects a growing stakeholder appetite, in a relatively 
new medium for ANROWS, for our research outputs translated 
into accessible formats.  

February 2022 saw record engagements with the ANROWS 
Twitter account: based on 234 tweets made, we reached 
172,000 impressions for the month, with 29,900 profile visits. 
These engagements stemmed from promotion of our own 
activities – particularly the ANROWS conference – as well as 
promotion of the Australian Institute of Criminology’s research 
on sexual assault offenders and sentencing, which enabled 
us to not only further strengthen our relationship with the 
Institute, but also to reinforce the need for and applicability 
of findings from ANROWS research conducted by the Institute 
released in January 2022. This pattern was seen across the 
period, indicating our strategic use of communications to 
support dissemination of our research outputs and knowledge 
translation activities (including conferences and webinars). 
Some social media fatigue associated with the long lead-up 
campaign to the federal election is noticeable in our results 
this year.  

Twitter: Engagement by month in reporting period
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97% described the ANROWS 
website as “somewhat” 
or “very” useful

ANROWS website 
Over the financial year, there were 108,731 visitors to the 
ANROWS website, with 56,549 downloads of research reports 
and short-form resources. Of the top 100 most downloaded 
PDFs from the website, 65 were research reports, and 30 were 
short-form resources (for example, fact sheets produced from 
longer research reports, as well as those covering findings 
from partner organisations in the sector). 

The website is one of the primary methods of stakeholder 
engagement with ANROWS (after reading research reports), 
with 86 per cent of 2022 Stakeholder Survey respondents 
indicating they had accessed the website in the last 12 months. 
Of those that had accessed the website, 97 per cent described 
it as “somewhat” or “very” useful. Feedback about the 
website was generally positive, with one respondent saying, 
“It is actually easy to use and has well-designed concise 
pages and sub-pages.” Suggested website improvements 
from respondents tended to centre around the need to find 
concise, usable information easily, from clear and direct 
links, to useful updated information, to easier theme-based 
searches, resources in plain English and additional knowledge 
translation material. You can find more information about the 
updates we made to the website in response to this feedback 
in the “Enablers” section of this report. 

Notepad
Our 2022 Stakeholder Survey asked respondents about their 
engagement with ANROWS over the last 12 months. Ninety-
five per cent of respondents had engaged with us, with 55 per 
cent reporting this was most commonly done by reading our 
e-newsletter, Notepad. ANROWS published Notepad fortnightly 
in the second half of 2021, and monthly from the beginning of 
2022. It is an additional and effective method to disseminate 
key findings of our research to those involved in policy and 
practice design decision-making. Working in tandem with 
ANRA, eight of the 18 editions we sent out during the period 
had a specific focus on children and young people, with 16 of 
the 18 including a section relating to this key population.  

There was a high level of engagement from stakeholders with 
these communications: the 19 October 2021 edition, titled 
“Keeping children and young people in view”, had the highest 
click rate of 2021, with 35.4 per cent of the Notepad subscriber 
list actively engaging (this is in comparison to the average 
open rate of 20.94% across all industries, identified by the 
company that provides our CRM, HubSpot). We heard directly 
from our subscribers that not only do they themselves engage 
with the newsletter, they also share relevant sections among 
their colleagues. For example, one interview subject from 
Clear Horizon’s Impact Report 2022 noted, “I bring things from 
Notepad to the attention of other services responding to FV 
[family violence] and to Family Lawyers.” 

Click-through rate for Notepad
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Mechanisms to facilitate the uptake of 
evidence to guide policy and practice
National Plan Senior Officials  
The National Plan Senior Officials (NPSOs) are a critical 
stakeholder group for ANROWS. The NPSO group is comprised 
of leading policymakers from across government agencies that 
are working to end violence against women and children. These 
policymakers provide government-led responses across the pillars 
of prevention, intervention, response and recovery. The NPSOs 
provide consultation on our research to ensure that it is accurate 
and relevant to policy decision-makers through the “Research 
implications for policy: Works in progress” forum and take active 
roles in research advisory groups. 

11
works in  

progress forums

320
attendees

30%
attendees from  

leadership positions 
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Case study: 

Research implications for 
policy: Works in progress 
forums 
The ANROWS Research implications for policy: Works in progress forums are directed 
at individuals working in policy and practice across government, including NPSOs. 
The forums provide an opportunity to present ANROWS research in progress to 
discuss the value of research to attendees’ current and future work, to hear attendees’ 
evidence needs, and to provide early access to support attendees to use ANROWS 
research to generate real-world impact.  

In the 2021–22 period, ANROWS hosted 11 forums with over 320 attendees in total. 
The forums were attended by individuals from across a range of roles, with over 30 
per cent of attendees from leadership positions in government and non-government 
organisations. Attendees came from all jurisdictions, with staff from federal 
government organisations leading attendance, closely followed by Victoria and New 
South Wales. 

While the forums covered a range of projects from across our research program, many 
highlighted children and young people and their experiences of violence and needs 
for holistic healing experiences, and identified opportunities to address trauma and 
prevent further harm. Forum topics in this period included big datasets and service 
system responses to children, adolescent family violence in the home, children and 
young people using and experiencing violence, child–caregiver relationships, children 
with disability, Aboriginal and Torres Strait Islander healing programs, large-scale 
surveys, support and service system responses to women, and lived experience.  

Consultations conducted with NPSOs have highlighted many benefits to fostering and 
maintaining a close working relationship between ANROWS and policymakers. NPSOs 
have told us that they value being part of the research review process, they appreciate 
ANROWS as a credible and independent information source, and they frequently take 
up the opportunity to have ANROWS consult across individual pieces of work and/
or policy. There was also strong interest from NPSOs about our research currently 
underway relating to sexual harassment, as they are developing their own policy 
and practice guidelines in relation to sexual violence. NPSOs told us that ANROWS 
research is having an impact, while acknowledging that it does take time for evidence 
to filter through to policy changes and implementation. 
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Submissions and consultations  
The ANROWS evidence base was adapted and packaged for 
policy and practice design decision-makers in 10 submissions 
across federal and state jurisdictions over the year. The 
submissions covered a broad range of topics, including police 
responses, education curriculum reform, liquor and gambling, 
child protection, the Family Court, workplace gender equality, 
and women’s economic opportunities.  

ANROWS research always underpins our submissions to 
inquiries. The submissions we made referenced 48 of our 
research reports, with a particular focus on the NCAS, reports 
focused on Aboriginal and Torres Strait Islander peoples, and 
reports focused on legal responses and family law. Findings 
from our 2022 Stakeholder Survey indicated that 1 in 5 (20%) 
of respondents had read an ANROWS submission to an inquiry. 
One stakeholder described using ANROWS’s submissions to 
expand their knowledge on the impacts of domestic and family 
violence in order to provide better service to vulnerable clients. 

+4 Submissions to 
federal inquiries

3

2
1

Number of submissions by jurisdiction
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Insight: 

Supporting the 
Queensland Government 
with ANROWS evidence 
The Queensland Women’s Safety & Justice Taskforce, established in March 
2021, released a number of discussion papers over the 2021–22 reporting 
period. ANROWS made submissions to two of these: Options for legislating 
against coercive control and the creation of a standalone domestic violence offence 
– Discussion paper 1 and the Independent Commission of Inquiry into Queensland 
Police Service responses to domestic and family violence. ANROWS also made a 
submission during the development of the Queensland Government’s new 
Women’s Strategy 2022–27.  

The ANROWS evidence base was reflected in the final reports and responses 
from the Queensland Government. ANROWS’s submissions drew on findings 
from the NCAS on attitudes towards gender equality, with specific findings 
highlighted in all three submissions to the Queensland Government. The 
value of the NCAS was recognised by the Queensland Government, with the 
newly released Queensland Women’s Strategy 2022–27 outlining the intent to 
draw on the NCAS (in conjunction with other national datasets) to provide 
a statistical analysis of progress towards gender equality across a range of 
measures. Numerous ANROWS research reports were cited in both volumes 
of the Hear Her Voice report produced by the Queensland Women’s Safety & 
Justice Taskforce. The final report for the Independent Commission of Inquiry 
into Queensland Police Service responses to domestic and family violence has not 
yet been released. 

Numerous recommendations made in ANROWS submissions were also 
reflected in the final Hear Her Voice report. These recommendations included 
the need to amend the definition of domestic and family violence, to improve 
police and legal actors’ understanding of domestic and family violence as 
a pattern of behaviour within the context of coercive control, to introduce 
jury directions, and to facilitate admissibility of evidence of coercive control 
history in court.  
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Implementing the successor plan to the  
National Framework for Protecting Australia’s Children 
2009–2020  
ANROWS responded to the Department of Social 
Services’ call for a submission to the successor plan 
for the National Framework for Protecting Australia’s 
Children 2009–2020. This submission highlighted 
the intersection between this Framework and 
the National Plan. ANROWS drew on projects 
focused on children and young people. Specific 
recommendations included ensuring that there 
is early intervention in childhood experiences of 
trauma and violence, that the needs of children 
and young people with harmful sexual behaviours 
are captured, that responses to priority groups 
are evidence-based, and that there is an increased 
focus on children as victims and survivors in their 
own right. Drawing heavily on our synthesis paper, 
Working across sectors to meet the needs of clients 
experiencing domestic and family violence, we also 
recommended the use of integrated service systems 
that will lead to better understanding of the impact 
of domestic and family violence on children and 
improve system responses to, and outcomes for, 
children.   

Safe and Supported: The National Framework for 
Protecting Australia’s Children 2021–2031 reflects a 
number of these recommendations, including a focus 
on addressing the needs of priority groups, and the 
need for early intervention, support and holistic 
responses. 

ACARA F-10 Australian Curriculum Review   
ANROWS provided a submission to the Australian 
Curriculum, Assessment and Reporting Authority 
(ACARA) on the review of the Australian curriculum, 
building upon the work we did on their consent 
advisory committee in the last reporting period. 
The submission was focused on respectful 
relationships and consent education being 
incorporated into the Health and Physical Education 
(HPE) learning area. Drawing on findings from 
ANROWS research and the NCAS, we demonstrated 
that understandings of violence against women 
and attitudes towards gender equality are fairly 
entrenched in the 16- to 24-year-old cohort and 
recommended education at an earlier age. ANROWS 
recommended that this education should cover 
the nature of gender-based violence; challenge 
gender stereotypes and social norms that lead 
to inequalities, disrespect and violence; discuss 
changing identities and the factors that influence 
them; and celebrate and respect diversity and 
difference. To support effective implementation, 
ANROWS suggested ongoing and regularly updated 
professional development for teachers, and 
appropriate time allocation in the curriculum for 
the “relationships and sexuality” focus of the HPE 
learning area. 

The changes to the existing curriculum were 
endorsed by education ministers in April 2022 and 
included “content to strengthen the explicit teaching 
of consent and respectful relationships from F–10 
in age-appropriate ways, including content that 
addresses the role of gender, power, coercion and 
disrespect in abusive or violent relationships”. 

Insight: 

Raising up children and young 
people experiencing violence
With children and young people identified as a priority research topic in ANRA, ANROWS made 
three submissions to federal inquiries focused on children and young people in this reporting period. 
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Improving the competency and accountability of 
family report writers  
ANROWS focused on the content of family reports 
and the competency of family report writers in our 
response to the Attorney-General’s Department’s 
consultation paper on improving the competency 
and accountability of family report writers. Drawing 
heavily on our family law–focused research reports, 
we stressed the importance of including children’s 
voices and interests in family report assessments. 
This can occur through direct consultation with 
children and young people as well as professional 
assessments (e.g. assessments of children’s 
wellbeing, family dynamics, parental capacity, and 
mental health and alcohol and other drug use). We 
highlighted the need for family report writers to 
have the skills and competencies to consult with 
children in a trauma-informed way to ensure 
children’s voices are centred in family court reports.  

Service providers need to be 
aware of the risks and barriers 
that systems create and that 
victims/survivors may be 
exposing themselves to when 
they seek help.

From Working across sectors to meet 
the needs of clients experiencing 
domestic and family violence

Video still from Standing up: Findings 
from the 2017 NCAS youth report
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Roundtables and advisory groups  
ANROWS is provided with the opportunity to sit on many 
roundtables, advisory groups and national conference 
committees to provide guidance to and connection with expert 
researchers in violence against women and children. The bulk 
of our work in this area in this reporting period related to the 
development of the new National Plan, with our CEO Padma 
Raman PSM sitting on the National Plan Advisory Group, and 
ANROWS taking the lead in developing outcome measures with 
our national data agencies. Padma was also on the Coercive 
Control National Principles Advisory Group, providing strategic 
advice to inform the development of the National Principles to 
Address Coercive Control.

Over the 2021–22 financial year we also provided expert advice 
relating to violence against women and children generally and, 
more specifically, financial abuse, respectful relationships, 
primary prevention, gender equality and coercive control. For 
example, in this reporting period we participated in a 
Prevention of Financial Abuse Workshop (Office for Women, 
and we we were part of the Department of Education, Skills 
and Employment’s (DESE) Respectful Relationships Reference 
Panel (involving many meetings over the year); the Our Watch 
National Primary Prevention Hub; and the STOP DV Conference 
Committee. We also attended the Workplace Gender Equality 
Agency’s (WGEA) Gender Equality Educators’ Roundtable 
and provided expert advice in the form of supplying ANROWS 
evidence for inclusion in the updated National Domestic and 
Family Violence Bench Book. 

2022 ANROWS National Research Conference  
on Violence against Women and Children  
The ANROWS National Research Conference on Violence 
against Women and Children, “On the agenda: Evidence 
to inform contemporary policy priorities addressing 
violence against women”, was held online in February 2022 
and attended by 676 delegates. The theme reflected the 
organisation’s role in setting the national violence against 
women agenda and communicating national and international 
evidence relevant to contemporary research and policy 
priorities.  Of the 539 delegates who self-reported this 
information in their registration form, the two largest groups 
represented were policymakers from the Commonwealth 
Government and state and territory governments (29%) 
and practitioners and service providers (49%). Over 1 in 5 
(21%) respondents to the 2022 Stakeholder Survey reported 
attending this ANROWS conference.

This year, ANROWS composed and curated the conference 
content rather than calling for abstracts. The program and 
conference design were informed by a consultation process 
with the Australian Government Department of Social 
Services, NPSOs, an advisory group and our conference 
partner organisations. Informed by those consultations, the 
conference was spread over four days and structured around 
six research and policy priority themes. These were intimate 
partner homicide, Aboriginal and Torres Strait Islander healing, 
sexual violence, justice and the law, data and measurement, 
and children and young people.   

Each theme included an “evidence presentation” featuring a 
panel of researchers, experts and people with lived expertise 
discussing the recent and emerging evidence on the topic, 
followed by an interactive “evidence to action” workshop 
which was designed and led by our partner organisations.   

https://dfvbenchbook.aija.org.au/contents
https://dfvbenchbook.aija.org.au/contents
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The “children and young people” theme included a 
presentation titled “Investing in the future: Children and young 
people who experience domestic and family violence”, in 
which panellists unpacked a collection of recent and emerging 
ANROWS evidence. The conversation ranged from explorations 
of early intervention to the greater use of jurisdictional 
administrative data and wraparound approaches, including 
culturally appropriate practice for Aboriginal and Torres Strait 
Islander communities.

After this presentation, the Queensland Family and 
Child Commission Youth Advisory Council facilitated an 
accompanying workshop titled “Centring children and young 
people in policy and practice”. The workshop explored ways 
to hear directly from children and young people, including 
identifying and addressing barriers to engagement. One 
workshop participant said, “We need to start with an 
understanding that children are the experts about their own 
experiences and needs and this needs to be the starting 
point for all policy or services.” Other key themes and issues 
that emerged included the need to involve and listen to 
children and young people in all stages of policy and program 
development; working with young people in their own 
environments and through their preferred channels; giving 
young people opportunities to provide information directly; 
ensuring the views of young people influence decision-making; 
increasing awareness of how the information they provide is 
used; and young people’s right to consent.   

The conference was rated “excellent” or “good” by 93 per 
cent of delegates who completed an exit survey. Their 
qualitative feedback was overwhelmingly positive, with one 
respondent saying, “Thank you for a wonderful conference. 
Congratulations to all involved. How fortunate we are in 
Australia to have so many intelligent and passionate women 
working towards a shared goal and with a common purpose.” 
Delegates were particularly impressed by the content of 
evidence presentations, the expertise of the presenters and 
the inclusion of diverse and lived expertise perspectives: “The 

structure was very good, and all the panellists selected were 
fantastic … I think highlighting speakers with lived experience, 
particularly bookending the data section with a survivor’s 
perspective, was really powerful.” Respondents appreciated 
the mixture of long and short days to accommodate work 
commitments and avoid screen fatigue, as well as the 
accessibility options, which included live captions, Auslan 
interpreters and an easy-read version of the program.   

Attendees were also active on social media and engaged with 
the 110 tweets made by the ANROWS social media team across 
the four days to disseminate research evidence presented 
at the conference to our tertiary stakeholders. There were 
74,875 impressions of these conference tweets contributing to 
a record 172,000 impressions for the month of February. The 
social media activity during the conference built the brand 
recognition of ANROWS as evidenced by a record number 
(29,900) of profile views of our Twitter account.

The structure was very good, and all the panellists 
selected were fantastic … I think highlighting speakers 
with lived experience, particularly bookending the data 

section with a survivor’s perspective, was really powerful.
Conference exit survey respondent
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WorkUP Queensland 
Our Queensland-based workforce capacity building 
partnership with the Healing Foundation, WorkUP Queensland, 
completed its third year of operation in this reporting period. 
While the partnership produces its their own annual report, 
some of its key highlights include the commencement of year 
two practice studios. Three studios centred upon ANROWS 
research were finalised: Cairns Sexual Assault Service’s studio, 
informed by the trauma- and violence-informed framework 
utilised in the “WITH” study; Women’s Health Queensland’s 
studio, “Women’s Community Ally Network (WCAN)”, which 
utilised insights from the CALD PAR initiative and the Safe & 
Together model; and Children by Choice’s project that utilised 
the “MuSeS” project. 

WorkUP Queensland also delivered a range of SPARK webinars, 
practice-based events which include a one-hour follow-up 
session to aid practitioners to put insights gleaned from 
the presenters into practice. Topics included technology-
facilitated violence, whiteness and racism, pregnancy 
decision-making support for women with intellectual or 
learning disability who are experiencing reproductive coercion 
and abuse, and responses to families experiencing adolescent 
violence in the home. There was also a statewide domestic and 
family violence induction training program, delivered first as 
a pilot three times in October and November, then formalised 
in June 2022. This program will continue to be rolled out both 
in person and online, utilising both WorkUP Queensland and 
sector facilitators. Work also commenced for the development 
of a sexual assault statewide induction program. To find out 
more about this program visit the WorkUP Queensland website. 

Adapting, tailoring and packaging 
evidence for policy and practice 
design decision-makers
Webinars 
ANROWS produced six webinars unpacking the latest ANROWS 
evidence. Most of these webinars were attached to the 
launch of new research and detailed under Goal 2 where 
we discuss our research outputs. Some webinars, including 
“Understanding economic and financial abuse”, held in 
November 2021, were not linked to new publications, but 
instead worked to synthesise the existing body of evidence, 
including both ANROWS research and external research. This 
webinar was well received, attracting 1,652 registrants and 
537 live viewers. Of the live viewers, 97 completed an exit 
survey and 100 per cent of them rated the webinar as either 
“excellent” or “good”. This webinar attracted specific praise for 
inclusivity, with one respondent saying, “Focus/elevation of 
Aboriginal, CALD and women with disability advocates/experts 
in presenting/interpreting research findings – so refreshing 
and critical. Congratulations as this appears to reflect research 
process itself.”

The webinar with the largest live audience (1,012 people) 
was “The impact of the COVID-19 pandemic on domestic and 
family violence”, which was held in October 2021 just as COVID 
lockdowns were easing across parts of Australia, and launched 
the report of the same name. In the 2022 Stakeholder Survey, 
57 per cent of respondents who had engaged with us in the last 
12 months said it was most commonly by watching a webinar 
or video. As one survey respondent put it, “I get regular invites 
to ANROWS webinars and have never been disappointed.”

https://workupqld.org.au/


2021-22 Annual report 39

Webinar audience and registration by topic

The impact of the COVID-19 pandemic 
on domestic and family violence
Registrations: 1,848
Live viewers: 1,012

Systems, access, evidence: Migrant 
and refugee women experiencing 
domestic and family violence
Registrations: 1,053
Live viewers: 665

“Chuck her on a lie detector”: 
Investigating Australians’ mistrust in 
women’s reports of sexual assault
Registrations: 1,800
Live viewers: 715

Understanding economic 
and financial abuse
Registrations: 1,652
Live viewers: 537

What we know about 
intimate partner homicide
Registrations: 1,277
Live viewers: 586

Listen up! Hear from young people 
about their understandings of 

domestic violence
Registrations: 1,295
Live viewers: 624

Monitoring and evaluating the 
impact of ANROWS’s work on policy 
and practice
With ANROWS in the process of developing a new strategic 
plan to guide us through the five years ahead, we were keen to 
better understand our impact under our Transitional Strategic 
Plan. In line with this process, we contracted Clear Horizon 
to conduct an independent impact assessment of ANROWS’s 
work during this time. The impact assessment tested the MEL 
framework and made recommendations for its refinement in 
the resulting Impact Report 2022. 

The case studies below were developed to illustrate 
how ANROWS has delivered on the priority outcome that 
“policymakers and practice managers are increasingly 
informed by [ANROWS] evidence”, particularly in relation 
to key research issues that were a focus for ANROWS during 
this reporting period. They sought to understand the ways 
in which ANROWS has contributed to any identified change 

Registrations

Live viewers

in the discourse around these key issues. The methodology 
included interviews with key stakeholders who also reflected 
on our success in being the leading and authoritative voice 
for research into violence against women. As one policymaker 
interviewee explained, “‘If ANROWS has vetted it, then we 
know that it’s reliable research.”
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Case study: 

Coercive control 
The recognition of coercive control as central to domestic and family 
violence came into sharp focus for the Australian public in 2020 
following the murder of Hannah Clarke and her children by her former 
partner in Queensland. The case generated a sense of urgency for 
policymakers and legislators to respond to perpetrators of coercive 
control and bring them to account, as well as a push for criminalisation. 
While there was consensus on the need to act, policymakers and 
the policymaking community were not always in agreement on the 
appropriate definition of, and response to, coercive control.  

Drawing on its evidence base, ANROWS sought to influence the 
discourse to ensure the nuance around coercive control was understood 
at the federal, state and territory government levels. ANROWS published 
the Defining and responding to coercive control policy brief 2021 (which 
was downloaded 832 times in this reporting period); contributed to the 
national conversation through various mediums, including submissions, 
media, webinars and advisory groups; and provided expert advice to key 
stakeholders. ANROWS advocated for a consistent definition of coercive 
control and clear guidance for police and courts, cautioning against 
rapid criminalisation of coercive control due to concerns around the 
unintended consequences for victims and survivors. 

ANROWS contributed to a shift in the discourse and understanding 
among policymakers in relation to coercive control. Several state 
governments listened to advice to slow down legislative responses, 
developed discussion papers on coercive control and/or launched 
inquiries, often citing ANROWS research. Change in the discourse also 
occurred at a national level, with the Commonwealth Government 
leading the development of a set of national principles to advise states 
and territories planning to legislate coercive control. While no citations 
were included in the draft National Principles document, ANROWS’s 
messages are clearly reflected in the content. One stakeholder 
interviewed for this case study stated that: 

The [Defining and responding to coercive control policy brief 2021] led 
to the conversation about National Principles. I think the work that 
ANROWS did was part of creating that narrative where we now have. 
It’s part of setting the agenda to have those national principles … 
ANROWS … certainly contributed to that. 

Stakeholders interviewed from four jurisdictions were unanimous that 
ANROWS has made a significant contribution to the shared discourse 
on coercive control. In particular, they recognised that ANROWS had 
provided a foundation of credible evidence for the conversation to take 
place at decision-making levels across Australia.    
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Case study: 

Accurately identifying the 
person most in need of 
protection
The “person most in need of protection” is the term used by police and courts when 
deciding which party is the aggrieved in a protection order application. Over the past 
few years, there has been a shift in the discourse around “person most in need” among 
policymakers, non-government organisations, law enforcement and other agencies. 
ANROWS has sought to influence the discourse to ensure the nuance around this term is 
understood.

In 2020, ANROWS published the report Accurately identifying the “person most in need of 
protection” in domestic and family violence law. It found that women – especially Aboriginal 
and Torres Strait Islander women – are often misidentified as perpetrators in protection 
orders. The effects of this are far-reaching – for example, having children placed in foster 
care, increasing victims’ and survivors’ distrust of police, and perpetrators’ continuing 
abuse of victims and survivors. The report’s publication was supported with a range of 
media events and webinars. As a result, there were at least 22 media stories mentioning 
this research, with coverage ranging from local news to national news media outlets 
such as ABC News, The Conversation and, most notably, The Guardian Australia, which 
featured the research in six different media stories and a podcast episode. The report has 
since been downloaded 570 times.

ANROWS has used this research in a number of submissions, including to the 
Queensland Women’s Safety & Justice Taskforce. Recommendations in the resulting 
Hear Her Voice report aligned with recommendations made by ANROWS. Further, to 
implement the recommendations relevant to police, the Queensland Police Service (QPS) 
has also engaged with ANROWS’s report. The QPS has invited ANROWS to support the 
development of relevant training.

Stakeholders interviewed from four jurisdictions were unanimous as to ANROWS’s 
contribution, noting that ANROWS has influenced a shift in discourse around the person 
most in need. One interviewee said: “I think the person most in need of protection 
discourse probably would not have happened without ANROWS. I think having a body 
like ANROWS to do the research and publicly publish is vital.”

Stakeholders noted that ANROWS’s influence had led to discussions around legal changes 
and had given policymakers the necessary tools to advocate for legal and policy change.

We were looking for research which aims to identify how to best respond to the 
person most in need of protection. So those … [ANROWS] documents are absolutely 
training tools for our unit to gain an understanding of what that means …  The 
magistrates in Queensland have had some education on those issues and there are 
some discussions around amending the Queensland Domestic Violence Act.
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The achievements listed under the three goals of the Transitional Strategic 
Plan would not be possible without an efficient back end. Working under a 
series of enablers that encourage best practice, collaborative relationships, 
efficiency, effectiveness, accountability and sustainability, the strategic 
operations team at ANROWS ensures all staff are supported with the internal 
policies, procedures and resources they need to achieve the organisation’s goals. 
While it is impossible to capture all that is done behind the scenes at ANROWS, in 
this section we outline some of the specific foci of this reporting period. 

Enablers

Using this link now I see that the  
library has been improved. It looks 
much more useful now. Thank you!

2022 Stakeholder Survey respondent
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403 Stakeholder 
Survey responses

30
accessible Word versions

11
HTML versions

Enablers

Key achievements:

We conducted our 2022 Stakeholder Survey, 
receiving 403 responses which were 
overwhelmingly positive across many measures

We implemented a customer relationship 
management system (CRM) to manage 
stakeholder relationships more effectively

We migrated from the restrictive virtual 
desktop world of Citrix to a more collaborative 
and engaging SharePoint system

We assisted our stakeholders, including 
international organisations, with over 800 
enquiries

We published 30 accessible Word and 11 HTML 
versions of reports and resources to facilitate 
access for those using assistive technology

The Fremantle Foundation made a $5,000 
donation to the ANROWS Research Fund

+800 enquiries 
responded to
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Efficiency, effectiveness, 
accountability and sustainability
ANROWS Stakeholder Survey
The annual ANROWS Stakeholder Survey results are a key data 
source for our MEL framework, and an opportunity to track our 
progress against our strategic goals. In this reporting period 
we conducted the 2022 Stakeholder Survey between 17 March 
and 4 April 2022. It was largely promoted through our primary 
broadcast promotion vehicle, Notepad; the ANROWS website; 
and posts on LinkedIn. Most respondents self-identified as 
practitioners. This majority likely reflects the larger number of 
practitioners in Australia over other stakeholder groups, like 
policymakers and media, and the specific survey promotion 
strategies used. 

There was strong engagement with the 2022 survey, with 403 
responses. Feedback was overwhelmingly positive across 
many measures, revealing that stakeholders access ANROWS 
content in various ways and consider publications and 
resources authoritative, credible and relevant. You can find 
quantitative and qualitative insights from this survey featured 
throughout this report.  

Accessibility and website improvements
The 2022 Stakeholder Survey recommended we use a process 
of continual improvement on the ANROWS website to look for 
new and flexible ways to present evidence, and to focus on 
allowing users to find concise and usable information easily. 
We continued to improve accessibility on the ANROWS website 
by ensuring ANROWS research and resources are Web Content 
Accessibility Guidelines (WCAG) 2.1 Level AA compliant. In 
addition to accessible Word documents, we published 
ANROWS research and resources in HTML versions which 
work on more devices, are faster to load, and provide a better 
experience for people who use assistive technology. During 
the reporting period, we published 30 accessible Word and 11 
HTML versions of reports and resources. 

We also implemented new and more streamlined category 
tags for content, such as topics, populations and type, which 
has enabled efficient organisation of content and a more 

Best practice
Operations 
As ANROWS strives to become a leading “best practice” 
organisation we have also been working internally to ensure 
our policies, systems and processes protect and support 
our workforce. The continuation of COVID-19 lockdowns has 
prompted us to revisit our IT and document management 
systems to explore a better hybrid working model enabling 
staff to work collaboratively from home and in the office. This 
involved migrating from the restrictive virtual desktop world of 
Citrix to a more collaborative and engaging SharePoint system. 
Further to this we implemented the cloud-based Teams 
Calling sytem, replacing the desktop phone system which was 
unusable during the lockdown periods. Our next focus will be 
implementing more robust policies and procedures to further 
support our workforce. This will include strengthening learning 
and development opportunities toembrace and enhance the 
skills and expertise of our existing staff.

Collaborative relationships with  
and between stakeholders
Customer relationship management system
The CRM management system HubSpot was implemented this 
year. The platform supports ANROWS to more effectively and 
efficiently manage stakeholder relationships and generate 
output, outcome and impact data. This project required 
updating our website to include cookie notifications. The 
CRM system enables ANROWS to have better analytics 
regarding a range of ANROWS activities and stakeholders, and 
engagement with publications and resources. In this reporting 
period ANROWS used the CRM system for a range of activities 
relating to the 2022 ANROWS Conference.  

ANROWS Enquiries 
ANROWS Enquiries is the first point of contact for members 
of the public (as well as policymakers, practitioners and other 
key stakeholders) who seek our expertise on a range of issues. 
We assisted our stakeholders, who included international 
organisations, with over 800 enquiries during this reporting 
period. 
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user-friendly website. Tags were assigned (or in some cases 
reassigned) to approximately 360 publications and resources, 
270 news and media pages, 130 project pages and 50 events. 
We have also made improvements to the website’s search 
function, including better prompting for and autofill of search 
terms, and we are revising the prominence of features on the 
home page.  

In line with launching new CRM software, integrations were 
made with the website and HubSpot to better understand 
users and support their needs. This includes integrations 
with forms, user data and traffic information. We have also 
been developing landing pages, for resources in particular, to 
signpost for users how they might find these resources helpful. 
These landing pages, coupled with an investment in developing 
comprehensive meta tags for content, also improve search 
engine optimisation, as well as the searchability of resources 
on the website and via Google.  

Improved categorisation of 
ANROWS webpages

Events

News and 
media articles

400
350
300
250
200
150
100
50

Publications  
and resources

Research 
projects
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People
Board of directors
ANROWS is governed by a board of directors, chaired by Sam Mostyn, which includes five independent directors, one 
Commonwealth Government director, and three state government directors. The directors each have significant senior 
management experience across a range of sectors including domestic and family violence and sexual assault, criminology, 
Aboriginal and Torres Strait Islander peoples, data and information management, sport, child protection, arts, finance and 
accounting, health, law, human rights, women, psychology, mental health and the environment. They bring expertise from their 
roles in social policy, not-for-profit, research, service delivery, business and government. Further information on the knowledge 
and expertise of each board member can be found on the “About ANROWS”  page  on the ANROWS website. 

Dawn Bessarab
Director, Independent

Edward Mosby
Director, Independent

Jeanette Kerr
Director, Northern Territory

Barry Sandison
Director, Independent

Lois Boswell
Director, South Australia

Shane Bennett
Director, Commonwealth

Louise Hicks
Company Secretary

Board members who ended 
their term during this 

reporting period:

Liza Balmer
Director, Independent 

(13/08/2021)

Fiona Mort
Director, South Australia 

(13/08/2021)

Helen Nys
Director, Western Australia  

(21/02/2022)

Elizabeth Foley
Director, Independent and 
Chair, Finance and Risk Audit 
Committee

Professor Jenny Morgan
Director, Independent

Dr Kylie Stephen
Director, Queensland

Sam Mostyn
ANROWS Chair
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Tamsin Angus Leppan 
Research Officer

Terri Atkin
Executive Assistant to  
Chief Executive Officer

Charlotte Bell 
Research Officer

Shireen Bernstein
Senior Research Officer

Janaka Biyanwila 
Project Officer

Holly Blackmore 
Senior Research Officer

Annie Blatchford 
Project Officer

Erin Carlisle 
Senior Research Officer

Heather Champion
Media and Communications  
Coordinator

Dominiek Coates 
Director, Research

Staff
The ANROWS team comprises 35 full- and part-time staff who work across knowledge 
production, evidence to action, and strategic operations, under five separate grants to ANROWS, 
including the core grant jointly funded by the Commonwealth, states and territories. ANROWS 
staff have a breadth of skills across research and academia, project management, governance, 
administration, knowledge translation, and information management, and drive diverse 
projects which work to reduce and end violence against women and children. We are grateful 
for their diligence and commitment during another reporting period made challenging by the 
ongoing COVID-19 pandemic. 

Christine Coumarelos 
Director, Research (NCAS)

Cassandra Dawes 
Research Officer

Susan Doel 
Project Officer

Brigitte Gilbert 
Research Officer

Sophie Gillfeather-Spetere 
Senior Project Officer

Johanna Gleeson
Media and Communications  
Coordinator

Rebecca Goodbourn 
Senior Project Officer  
(parental leave)

Lauren Hamilton 
Research Manager—Acting

Susan Innes-Brown 
Director, Strategic Operations

Kimberly Jane
Project Officer
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Alimadad Rasoli 
Project Officer (Evaluation)

Michele Robinson 
Director, Evidence to Action

Sally Rooke 
Senior Research Officer

Megan Rose 
Research Officer

Eleanor Shepherd 
Multimedia Officer

Jennifer Sijnja 
Publications Officer

Annie Smith 
Senior Research Officer

Barbara Trojanowska
Research Officer

Elizabeth Watt 
Research Manager  
(What Works)

Nicole Weeks 
Senior Research Officer

Janice Yeung 
Project Officer

Theresa Kellett 
Senior Project Officer

Celeste Koens 
Research Officer

Cristina Lee 
Information Management Officer

Bonnie Loft 
Senior Project Officer

Jackie McMillan 
Senior Project Officer

Kate Minter 
Senior Research Officer

Heather Nancarrow 
Chief Executive Officer

Christine Nehme 
Office Manager

Tran Nguyen 
Project Officer

Peter Ninnes 
Evaluation Manager

Grace O’Malley 
Office Manager

Grant O’Sullivan 
Senior Research Officer

Rachel Pow 
Project Officer (Webinars)

Padma Raman PSM 
Chief Executive Officer

Victoria Rasmussen
Research Officer
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ANROWS gratefully acknowledges the financial and other support it receives from the Australian Government 
and all the Australian state and territory governments, without which this work would not be possible. The views 
outlined in this annual report are those of ANROWS and cannot be attributed to the Australian Government, or 
any Australian state or territory government. Noting the change in federal government in May 2022, ANROWS 
acknowledges the following ministers for their support during the reporting period.
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Financials 
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